Occupational Code: CST HOP2

Occupational Code: CST HOP2

                                       Ministry of Education
Sector: Culture, Sport and Tourism
Sub Sector: Hotel and Hospitality
Occupation:  Hotel Operation Level II
       consumable materials to be used for projects per candidate 

	No 
	Item description 
	Quantity
	Unit
	      Specification

	
	Paper
	   1
	    ;
	     A4

	
	Toner
	1
	    ;
	

	
	Receipts 
	1
	    ;
	

	
	Pen 
	1
	    ;
	

	
	Paper 
	1
	    ;
	       A4

	
	Paper napkin 
	1
	    ;
	

	
	Pen 
	1
	    ;
	

	
	Tooth stick 
	
	
	

	
	Toner
	1
	    ;
	

	
	Paper
	1
	    ;
	      A4

	
	White Board and Markers
	1
	    ;
	

	
	pen
	1
	    ;
	

	
	Mope,broom, soap,liquid soap, Vim, Dettol and window cleaner and Sponge 
	Each 1
	    ;
	

	
	Paper
	1
	    ;
	        A4

	
	pen
	1
	    ;
	


Tools & equipments/instruments to be used for projects per candidate 

	No 
	Item description 
	Quantity
	Unit
	      Specification

	
	Computer
	1
	   
	

	
	Printer
	1
	   ;
	

	
	Room service trolley, 
	1
	     ;
	

	
	service tray
	1
	
	

	
	Cloth napkin 
	1
	
	

	
	Water glass
	1
	
	

	
	Wine glass
	1
	
	

	
	Fork and spoon 
	1
	
	

	
	Knife 
	
	
	

	
	PABX
	1
	    ;
	

	
	Porter Cart
	1
	    ;
	

	
	Luggage and Clothes
	1
	    ;
	

	
	Printer
	1
	    ;
	

	
	Internet Server
	1
	    ;
	

	
	LCD Projector
	1
	    ;
	

	
	Scanner 
	1
	
	

	
	Fax smile 
	1
	
	

	
	Photo copier 
	1
	
	

	
	Stapler 
	1
	
	

	
	Floor squeegee 
	1
	
	

	
	Window squeegee 
	1
	
	

	
	Vacuum cleaner 
	1
	
	

	
	Carpet sweeper 
	1
	
	

	
	Scrubbing machine 
	1
	
	


Note: Materials and tools may be modified by the assessor, depending on the actual job performed, and location & the standard installation practices of the country.
Consumable mmaterials to be used: For Project 1,2,3 per candidate

	No
	Item description
	Quantity
	Unit
	Specification

	1
	Tea 
	1
	bag
	Bags(flavored or black)

	2
	Coffee
	10
	gm
	grinded or  beans of coffee,

	3
	Ancillary cellar products 
	1
	glass
	

	4
	Wine
	1
	glass
	Red(cabernet sauvignon etc),white(chardonay), rose(rose wine)

	5
	Spirits
	30
	ml
	Whisky,vodka,gin etc 

	6
	Liqueurs
	30
	ml
	Drambuea,cointreau, baileys etc

	7
	Aerated and mineral waters
	1
	bottle
	Still and sparking 

	8
	Post-mix
	1
	glass
	Soft dirnk,juice or water

	9
	Milk
	0.5
	Liter
	Pasteurized, 

	10
	Butters
	15
	gm
	processed

	11
	condiments
	10
	gm
	Salt, black pepper etc

	12
	cereals
	1
	packet
	Different types of flakes 

	13
	juices
	1
	glass
	Orange, mango etc

	1
	Customer records
	1
	Pad
	guest history sheet

	2
	Papers
	1
	Pack
	Ledger, memos, reports, banquet orders

	3
	Pen , pencil, note pads,
	1
	Set
	Standard

	4
	Bingo
	1
	Set
	Standard

	5
	Lotteries
	1
	Set
	Standard

	6
	Cheque
	1
	Set
	Agreement with bank

	7
	Voucher
	1
	Set
	Standard

	8
	Lucky envelopes
	1
	Set
	Standard

	9
	Markers and boards
	1
	Pcs
	Sinarline

	11
	Deposit books
	1
	Pcs
	Standard

	12
	Cheque requisitions
	1
	Pad
	As per bank agreement

	13
	Tax invoices
	1
	Pad
	Governmental regulation

	14
	Credit notes
	1
	Pad
	As per bank regulation

	15
	Agendas
	1
	Pcs
	Standard

	16
	Briefing papers
	1
	Pcs
	Standard

	17
	Envelopes
	1
	Pcs
	Standard

	18
	Memos
	1
	Pad
	Standard

	19
	Standard form letters
	1
	Pcs
	Standard

	20
	Simple one-page flyers
	1
	Pcs
	Standard

	1
	Broom
	1
	Pcs 
	Standard

	2
	Brushes
	1
	Pcs
	Standard

	3
	Sprayers
	1
	Pcs
	Standard

	4
	Buckets
	1
	Pcs
	Plastic/silver

	5
	Mops
	1
	Pcs
	Cotton


Tools & equipment/ Instruments

	No
	Item description
	Quantity
	Unit
	Specification

	1
	Tea, coffee and espresso making equipment/machine
	1
	Set


	Bags,grinded or  beans of coffe,

	2
	Linen
	1
	Pcs
	Table close, napkins

	3
	Chairs
	1
	Pcs
	Children and normal 

	4
	Tables
	1
	Pcs
	Different geometrical shapes

	5
	Glassware for alcoholic and non-alcoholic beverages
	1
	Set
	Beer,highball,wines,champagne,whisky, liquor, cups, pot

	6
	Ice buckets
	1
	Pcs
	Silver

	7
	Crockery
	1
	Set
	Plate,cup,bowl,

	8
	Cutlery
	1
	Set
	Fork, spoon, knife and alike

	9
	Platters, lids and covers
	1
	Pcs
	Silver

	10
	Service utensils
	1
	Set
	Severing spoon, fork and ladle 

	11
	Oven to tableware
	1
	Pcs
	Silver

	12
	Condiments and condiment containers
	1
	Set
	Salt and pepper shaker

	13
	Party kegs
	1
	Pcs
	beer barrel

	14
	Warming equipment and lids
	1
	Pcs
	Chafing dish 

	15
	Trays and trolleys, carts and buggies
	1
	Pcs
	Service tray, laundry, beverage and food trolleys

	16
	Toasters
	1
	Pcs
	Bread toaster(automatic and electrical)

	17
	Transportation services
	1
	Pcs
	vans ,cars ,refrigerated trucks

	1
	Computer
	1
	set
	hp and dell

	2
	Phone
	1
	Pcs
	alcatel 

	3
	Facsimile(fax)
	1
	Pcs
	alcatel

	4
	Transportation
	1
	Pcs
	shuttle service

	5
	Photocopiers
	1
	Pcs
	Hp

	6
	Calculators
	1
	Pcs
	Casino

	7
	Paging equipment
	1
	Pcs
	Standard

	8
	Gaming machines
	1
	Pcs
	Standard

	9
	Linked machines
	1
	Pcs
	Standard

	10
	Linked progressive jackpot machine
	1
	Pcs
	Standard

	11
	Slot machines
	1
	Pcs
	Standard

	12
	Poker machines
	1
	Pcs
	Standard

	
	Computer
	1
	Set
	Dell

	
	Bill folder
	1
	Pcs
	

	1
	Air blowing
	1
	Pcs
	Phillips

	2
	Vacuum cleaning
	1
	Pcs
	Phillips

	3
	Scrubbing machines
	1
	Pcs
	

	4
	Dry foam machine
	1
	Pcs
	

	5
	Extraction machinery
	1
	Pcs
	


Note: Materials and tools may be modified by the Assessor, depending on the actual job performed, and location & the standard installation practices of the country.

Consumable  Materials, tools & equipment   to be used:

	Quantity
	Item description
	Specification

	1
	Telephone Apparatus 
	Any

	1
	 Trolley
	Mid 

	1
	Chafing Dish 
	Medium size 

	1
	Menu holder
	Medium size

	1
	Beverage list holder
	Medium size

	1
	Services cloth
	40cmX30cm

	
	Polishing cloth
	50cmX30cm

	1
	Salad knife 
	Stainless steel 

	1 
	Main dish knife
	Stainless steel 

	1
	Dessert knife 
	Stainless steel 

	1
	Bread & Butter knife
	Stainless steel 

	1
	Salad fork
	Stainless steel 

	1
	Main dish fork
	Stainless steel 

	1
	Dessert fork
	Stainless steel 

	1
	Service fork
	Stainless steel 

	1
	Soup spoon
	Stainless steel 

	1
	Tea spoon
	Stainless steel 

	1
	Service spoon 
	

	1
	Service tray
	Regular medium size

	1
	Salad plate
	15-17 cm diameter 

	1
	Soup cups
	

	1
	Soup plate
	20 cm diameter

	1
	Bread & Butter plate
	15 cm diameter

	1
	Main dish plate
	20 cm diameter

	1
	Dessert plate
	18 cm diameter

	1
	Service plate
	25 cm diameter

	1
	Tea cup & sauce 
	18-20 cl 

	1
	Coffee cup & saucer 
	9-10 cl

	1
	Water glass
	18-20 cl

	1
	Red wine glass 
	20-23 cl

	1
	White wine glass
	Medium size

	1
	Beer glass
	25-50 cl

	1
	Salt & pepper holder
	Glass pair small

	set
	Cruet set  
	Glass pair small

	set
	Tooth pick 
	small

	1
	Wine cooler
	Medium for one bottle 

	1 
	Wine opener 
	small

	1
	Bottle  opener
	Any type

	1
	Paper napkin 
	Mamco

	1
	Captain order
	Order pad with 2 copies 

	1
	Bill pad 
	With one copy

	1
	Bill holder
	

	1
	Bread basket 
	

	750ml
	Red wine
	

	750ml
	White wine
	

	Bottle
	Beer
	Any

	Bottle
	Soft drink
	Any

	1
	Mineral water
	any

	1
	Reception Desk/Counter 
	

	1
	Computer with Internet connection 
	

	3
	Room key cards  and key holder
	Mechanical and electronic

	1
	Sample passport
	

	1
	Passport scanner or photo copy machine
	

	1
	Sample visas and credit cards
	

	1
	Visa machine
	

	1
	printer
	

	set
	Sample guest folio , vouchers& others
	According to hospitality standard

	
	Software 
	Reservation system 

	1
	Fax machine 
	

	1
	Cash Register 
	

	1
	Key Rack
	

	1
	Money verifier 
	


Note: Materials and tools may be modified by the Assessor, depending on the actual job performed, and location & the standard installation practices of the country.
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